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Join the thoucande of
employere ucing our webeite
to encure the
children and familiee
receive the cupport they need.

Ucing the
NCCPC Webeite
ic Abeolutely Free!

Frequently Acked Quectione...

le the webcite cafe and cocure?

Yes. Information sent via the website is
encrypted by DigiCert® to ensure your
privacy and security.

Ie a cufficient audit trail produced?

Yes. You may print an online receipt with
each payment and your payment history is
available to view at any time.

How will | know if the withholding

payment hac been procecced?

You can use the website to confirm your
payment was received and processed by
viewing your payment history.

Can | combine all employee with-

holdinge and remit one payment?
Yes. Remit one payment containing multiple
employee withholdings.

Nebraska Child Support Payment Cente

421 South 9th Street, Suite 137
Lincoln, Nebraska 68508-2282
402-471-1344 Office | 402-471-1193 Fax
1-877-631-9973 Toll Free
nst.employer@nebraska.gov
childsupport.nebraska.gov/employers
treasurer.nebraska.gov

.? Find us on Facebook

e

Remitting Child Cupport
Paymente a¢ Eacy ac

1... 2... 3!

Nebracka Child Cupport
Payment Center

A Division of the
Nebraska State Treasurer’s Office

1-877-631-9973, Option 3

childsupport.nebraska.gov/employers

——_



“Employers sent over 1.3 million payments totaling more than $193 million in
child support and other family related costs to Nebraska children in

2015. This support is a doorway to a family’s financial

self-sufficiency and a child’s well-being.”
—Troy Reiners, Director, Nebraska
Child Support Payment Center

Remit child support withholding
quickly, easily and securely
through the Internet
according to...

Neb. Rev. Stat. §43-3342.03(4): If you have
more than 50 employees, any child
support payment made on behalf of a
single employee must be done
electronically.

Contact Ug at...
net.employer@nebracka.gov
1-877-631-9973, Option 3
www.nebragkachildeupport.com/employere

1. Everyone Benetite

Transmitting employee information and payments

electronically through the Nebraska Child Support

Payment Center’s secure website offers these benefits:

Saves you time and money.

L]
L[]
e Protects confidentiality.
L[]

faster.

e Most importantly, allows children’s needs to be met.

2. Eacy to Uce

e Go to website and click on Request Login and
complete the simple registration form to receive
ID and password.

e  Go online to make payments at

childsupport.nebraska.gov/employers

3. Chooge How to Pay

e ACH Debit - We debit your bank account according
to the amount and date you supply.

e ACH Credit - You contact your bank to have the
money sent to the payment center. You tell us how
much and when to expect the transfer.

e EFT Payments - We also accept EFT payments using
formats, CCD+ or CTX820.

e Check - You send in a check for the payment.

Assures banking and data entry accuracy and security.

Enables your employees to be credited for payments

\
The NCCPC Woebcite ic...

FACT |
CONVENIENT |
CECURE

FREE

Advantages of Using the Website

e Eliminates postal costs and delays.

e Eliminates costs of printing and handling
paper checks and supporting documents. |

e Available 24/7. |

e Safe and secure.

e Dedicated employer customer support via |
Internet and toll-free number.

e Expedites payments to children and
families.

e Saves taxpayers money. |

More than 81 percent of payments from employers in 2015 were sent electronically.

Thank you!
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